Rapid Reporter — Session Sample

This is a sample of testing session as performed by a tester using Rapid Reporter.
You will notice that there is minimum tinkering with notes while the session happens. At the same time, the reporting mechanism is very powerful.

In order to keep familiarity, we used Jonathan Bach’s educative session report (/ink) on the DecideRight software (which I think is this:
http://www.skyhunter.com/dr.html). DecideRight is a decision support and analysis tool, and we’ll follow Jon’s footsteps on his session.

0) It is recommended to have one folder for your project (can be on USB stick), and run from there. All the logs and files are collected in the folder Rapid
Reporter runs from.

1) Tester name and charter description:

' % | Tester: Shmuel Gershon (based on John Bach's report) 2

Charter: Create a decision table manually noting any significant differenc e

e
N |

2) Add information about the setup being used:

= \:: Setup: Lab 1 computer (Win 98), build version 1.2 | x

al

3) Describe the mthods used to achieve the charter
o |E| * Sctup: 5 s @
N i Note: iStepped through the steps in the manual, starting on page 5-1

4) Start describing tests and bugs...

w Test Clicked toolbar buttons (found a bug here, described in-sessioq £

5) Extended notes can be used, between other things, to describe reproduction steps of a bug.

Shmuel Gershon, Testing Thoughts, http://testing.gershon.info/reporter



http://testing.gershon.info/reporter
http://www.satisfice.com/sbtm/demo/reports/sessions/et-jsb-010417-c.ses
http://www.skyhunter.com/dr.html

Rapid Reporter — Session Sample

Ul: paper clip and pushpin buttons are not disabled, even though they do nothing
1. create a new decision manually
2. Click either paper clip or pushpin button (fly out text says "view/edit documents that explain a decision element"
Result: No response.
Expected: Should be grayed out, else to perform the function that the flyout menu claims should be performed.

‘ Save and Close l

* Check: |?|

a

Bug: UL plaper clip and pushpin buttons are not disabled, even thouc

a
5

6) Pay attention to the decorated symbol in the [S] button — a screenshot was added as attachment.

- g

2

Bug: In the matrix building window, identical options can be entere

z]

7) This is what the screenshot looks like, a picture of the whole screen:
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9) Questions or notes for next sessions can be filled as well
|5l Bos

Question:

Manual says thatI can return to the table by "clicking any other S
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10) The report is text based:
[=| 20100822_125523.csv

S

8/22/2010 12:55:
= 8/22/2010 12:55:
4  8/22/2010 12:55:
S 8/22/2010 12:56:
& 8/22/2010 12:56:
7 8/22/2010 1:00:
5 8/22/2010 1:05:
o 8/22/2010 1:08

10  8/22/2010 1:11

11 8/22/2010 1:12

12 8/22/2010 1:18

13 8/22/2010 1:24

14 8/22/2010 1:26

15 8/22/2010 1:28

16 8/22/2010 1:29

17 8/22/2010 1:31
5 8/22/2010 1:31

19 8/22/2010 1:32

20  8/22/2010 1:32

21  8/22/2010 1:33

22 8/22/2010 1:34:

23 8/22/2010 1:35

24 8/22/2010 1:36

25 8/22/2010 1:3&

26 8/22/2010 1:37

37 8/22/2010 1:39

28  8/22/2010 1:41

23 8/22/2010 1:41

e

23
23
42
03
30

=
[+

38

134
10
132
102
14
104
115
57
126

(=]

05
124

11) How the report looks like in Excel

Time, Type,Content, Screenshot, RTF Hote

M, Se=s=zion Tester,"Shmael Gershon (based on John Bach's report)™,,
AM, Session Charter,"Create a decision table manually noting any significant differences than when using Qu
AM, Setup, "Lab 1 computer (Win 98), build wversion 1.2",,
AM, Setup, "Stepped through the steps in the manual, starting on page 5-1 to walk through a new deciszion tak
AM, Hote, "Stepped through the steps in the manunal, starting on page 5-1 to walk through a new deciszion tabl
&M, Test,"Clicked toolbar buttons (found a bug here, described in-session)",,
BM,Test,"UI: paper clip and pushpin buttons are not disabled, even though they do nothing",,l_ 6341803593281
MM, Test, "Added options and criteria w / weighting (bug found in this area, described in-sess=sion)"™,,
M, Bug, "In the matrix building window, identical options can be entered",2? 634180362145018120.3jpg,
LM Test, "Rdded options that were non-alphanumeric characters®,,
MM, Test, "Tested Cptional Overview field -- 32000 characters entered”,,
M, Test, "Add Option wia menu and clicking (tested how many options vou can list and alphabetizing). Many bt
AM,Test, "No accelerator keys for some menu items",6 634180371357718120.jpg,2 6341B0371333838120.rtf
bM,Bug, "No accelerator keys for some menu items",7 _634180372636888120.jpg,3_634180372772698120.xrtf
M, Bug, "Decision table lets you have options and criteria that are identically named”,,
AM,Bug, "New option added to existing options does not get sorted alphabetically™,,4 634180374431958120.rtf
4M, Question, "Manual says that I can return to the table by clicking any other table element. Not sure what
M, Test, "Entered a description for an option®™,,
M, Te=st, "Changed the name of an existing option™, .,
&M, Test, "Added a new option, and found two bugs here",,
BM,Bug, "When focus is on Option list in table, there iz no arrow key support to scroll through list"™,,5 63¢
BM,Bug, "Data can't be entered in entry box for new option when focus is on table”,,6 634180377361638120.rci
&M, Check,"Verified a option can be deleted with right-click menu or edit menu™,,
M, Question, "Should Undo work after deleting an option? It doesn't.",,
M, Bug, "Should Undo work after deleting an option? It doesn't."™,,
AM Question, "Iz there a recommended maximum number of criteria?”, .,
AM,Bug, "We were getting GPFs with about 60 columns.", .8 634180380764478120.rtf
&M, Session End. Duration,"00:46:00.4100000™,,
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2
1 | Time

2 B2 00
3 8222000
4 Sz 00
S az2iEm o
G &iz2iz0 00
Toalz2izomn:
g aiz2lzond:
9 | BIZ21200101:
10 &z2z20101:
11 &z2z2001:
12 82220101
153 &iZ2i20101:
14 &lZziz0101:
15 &lzzizoiot:
16  &lzz2iz0101:
17 &lzzizoiot:
18  &z2iz0101:
19  &Z2z20101:
20 giZ220ot:
21 BZ22oot:
22 BiZ220ot:
253 slZzizoot:
24 BlZzizoot:
25 Blzzizoiaot:
26 | Blzz2izoiot:
27 ’Z2zmaot:
28 aZ22maot:
29 giz22maot:

a3
a3
53
56
56
ala]
03
03
1
12
18
24
26
23
29
3l
31
32
32
33
34
33
3
3
3T
39
41

41 Session End. Duration

12) Filter or sort by type:

B
Tuwpe
Session Tester
Seszion Charter
Setup
Setup
Mate
Test
Test
Test
Bug
Test
Test
Test
Test
Bug
Bug
Bug
Cuestion
Test
Test
Test
Bug
Bug
Check
Question
Bug
Cuestion
Bug

C u]
Content ~ | Screenshot
Shmuel Gershon [based on John Bach's repart]
Create a decizion table manually nating any significant differences than when uzing GuickBuild
Lab 1 computer [\Wwin 93], build version 1.2
Stepped through the steps in the manual, starting on page 5-1 to walk through a new decision table -- ended on page 5-6
Stepped thraugh the steps in the manual, starting on page 5-1 ta walk thraugh a new decision table -- ended on page 5-6
Clicked toalbar buttans (found a bug here, dezeribed in-session]
Ul: paper clip and pushpin buttons are not disabled. even thaugh they da nathing
Added aptions and criteria w ! weighting (bug found in this area, described in-session)
Ir the matrix building window . identical options can be entered Z2_BE341803621450181 20 j
Added options that were non-alphanumeric characters
Tested Optional Owerview field -- 32000 characters entered
Add Dption via menu and clicking [tested how many options vou can list and alphabetizing). Many bugs found here, willlearn and dezcribe in-saszion
Mo accelerator keys for some menu items E_G3d1803T1357T181 20,
Mo accelerator keus for some menu items T_G63d1803TZ6365551 20,
Decizion table lets you have options and criteria that are identically named
MNew option added ta existing options does naot get sorted alphabetically
Manual zays that | can return to the table by clicking any ather table element. Mot sure what this means.
Entered a description far an option
Changed the name of an existing option
Added a new option, and found twa bugs here
‘when focus iz on Option list in table, there iz no arrow key suppoart ta seroll through list
Data can't be enterad in entry bos for new option when focus is on table
Verified a option can be deleted with right-click menu ar edit menu
Should Undo work after deleting an option? |t doesn™,
Should Undo work after deleting an option? |t doesn™,
Is there a recommended maximum rumber of criteria’™
‘w'e were getting GPF s with about 60 columns.

45:00.4
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& B e
1 Time ~ | Type ~ | Content
.E l Sort AtoZ muel Gershon (bazed on John Bach's report)
- 2ate a decision table manually noting any significant differences than when usi
2l sertzZtoa b 1 computer (win 98], build version 1.2

epped through the steps in the manual, staring on page 9-1 wo walk through ar

Sort by Color 4
Loy =pped through the steps in the manual, starting on page 5-1 ta walk through ar
sked toolbar buttans (found 2 bug here, deseribed in-zession)
paper clip and pushpin buttons are not disabled, even though they do nathing
P lded options and criteria w { weighting (bug found in thiz area, described in-ses:
Text Filters p |he matris building window . identical options can be entered
= ded options that were non-alphanumeric characters
-] {select all) sted Optional Overview field -- 32000 characters entered
. d Option via menu and clicking [t sted how many options you can list and alph.
-[JCheck acceleratar keys for some menu items
0 acceleratar keys for some menu items
~LINote ] cision table lets you have options and criteria that are identically named
-] Question w option added 1o existing options does not get sorted alphabetically
] Session Charter rual says that | can return to the table by clicking any other table element. Mot
-] Session End. Duration ered a description for an option
[ ] Session Tester anged the name of an existing option
[ 5etup ded a new option, and found two bugs here
- JTest en focus is on Option list in table, there is no arrow key suppoart ta sorall thraugh
tacan't be entered in entry box Far new option when focus is on table
rified a option can be deleted with right-click menu or edit menu
[ QK l | Cancel ould Undo wark after deleting an option? |t doesn't.
|ould Urda wark after deleting an aption? It doesn't.
T O O T T Ve T ST =ihere a recommended masimum number of criteria’?
28 | B22120101:41 Bug ‘whe were getting GFF = with about 60 columns.

28 | 82212010 1:41 Session End. Duration

13) And look at the attachments of each entry:

4 =] C u] E

1 Time = | Type =i | Content = | Screenshot = RTF Note =
10 | 822020101:11 Bug Ir the matrix building window , identical options can be entered 2_B341803621450181 20 jpg

15 | 82202010128 Bug Mo acoeleratar keys far some menu items T_E3d18037263685858120jpg  S_B3d 1803727726951 20 nf
16 | §22020101.29 Bug Decision table lets wou have options and criteria that are identically named

17 | 82202010131 Bug Mew option added to existing options does not get zorted alphabetically d_E341503 744313581 20.nf
22 | 82202010134 Bug ‘when focus iz on Option list in table, thers iz no arrow key support to scroll through list $5_534 1803TES204651 20, nf
23 | 82212010135 Bug Data can't be entered in entry bos For new option when focus is on table E_E31 8037731638120 nf
26 | 82202010137 Bug Should Unds work after deleting an aption? |t doesn't.
28 | 8222010141 Bug ‘w'e were getting GPF = with about 60 columns. S_E31803807544 731 20.nf

14) Image attachments are JPEG screenshots of whole screen (works with multiple monitors):
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15) RTF Attachments are normal RTF documents, can be opened in Word/OpenOffice/Google Docs:
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5 634180376820468120.1tf [Compatibility Mode] - Microsoft Word | L= o= [l |

/| Home | Inset  Pagelayout  References  Mailings  Review  View  Get Started @

w2n u [lcaib -5 - [i2 - 4= - - |iE | | s
ﬁ “a (Bl U ek x, (5] === == N 6‘ _‘
J

o v [ B
Clipboard || Font & Paragraph D Styles G|

[c]
When focus is on Option list in table, there is no arrow key support to scrollthrough list

1. Makea new decision table 4
2. Highlight an option

3. Presstheup or down arrows

Result: No response.
Expected: Arrow keys should be active to scroll through the list of options.
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